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1.1 F/EI7M1) (configs) DINYIFYD)

SSH &—/)\&FIAL. configs I7/ L&) \wI7vTUFET
X Windows 751 7>k OS IsDIV—-YI D SSH H—/\THEHEOFER A
SCC (L7 T Bl YEEAIHA(C Teraterm ZE0O7 U -3 > ZAR=ILENTWBZENFIIHR T,

@ SCC (g AR _£(C SSH Y—/\ZIZTET, Fe(d SCC O Primary R—b057I22TES SSH Y-\ #EmLF
3_0

5l SSH 1—Y : admin
SSH 1—H/){XJ—R : password
I\ Py T I AERRSE @ C:¥Users¥Admin¥SCC¥backup

@ SCCoOEEREM/COJI1IULET.
7t R5% HTTP or HTTPS://SCC @ IP 7 RLX
1-9%: SEKREE /(XD-R: HEKREE
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3 ADMINISTRATION> MAINTENANCE> External Backup Z7)vIUL&F 9,
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DASHBOARD MANAGE REPORTS DIAGNOSTICS

ew In this release

Maintenance Window

Optimization Savings

Top Applications


https://scc/

@ TEE%Z&SE(CBackup Server Z:&ELET,

* AMNESIAC, secce . . _ e oy ETREE

DASHDOARD  MAMAGE  REPORTS  DIAGNOSTICS

External Backup wsmesssce » eawrns sacne @

Backup Server

(ETEHN)

Protocols : SSH

Hostname or IP Address : (SSH H—/{® IP 7RLX)

Remote Path : IRIBICEDETERELTTFEL., I C:¥Users¥Admin¥SCC¥backup
User Name : IRIBICEDETGHELTTFEW. fl admin &

SSH Authentication Type : (Password %i&iR)

Password : IRIBICENDETHRELTTFE0L,

Backup Server

Protocol: SSH »

Hostname or IP Address: 192.168.1.1

Remote Path C:\Users\Adminm\SCCibackup
User Name: admin

SSH Authentication Type:

® Password

Public Key
Password:  sesesses
Password Confirm: | ssessses
Time Limit for Statistics Backup: |0 Minutes
Disk Space Limit: 0 MBytes

Backup space usage information is unavailable



® Apply RIVZRTFU. sREZERALET

® Backup Operation ®ROYFAI)Z IS Backup SCC Configuration Zi&iRU. /\wI 7y I74 2% AU,
Start N7>ZHTFLET,

Backup Operations

@ Configs JANAIMRIFESN TR L Z2HERULET,

Backup Operations




1.2 SCC Ed Fi88 (sh_backup) ONvIF7vD

SSH H—/)\&FIAL. sh_backup J71)L=/)\wI7yITLEY .
® 1.1 0FEESZE(C\WI7yTHE SSH B —N\%&ELFT,

@ Backup Operation ®ROYISIUZ MY Backup Appliance Snapshots #i&3RU. Start RY> %= TFLEY .

Backup Operations

® sh_backup JAINAMREENTVBEZFERLET .

Backup Operations




1.3 #EHEEk (stats) ONYIFPYT

SSH Y—\%ZFIFU. stats J7(IL&2N\wI7vITUET,
® 1.1 0FERSZ(CN\vI7vIH SSH - N\%EELET,

@ Backup Operation ®ROVIHIZUR MY Backup Statistics #iRU. Start RI> %I TFLET .

Backup Operations

® stats 7O\ THERINL TWRTEHFERLET .

Backup Operations
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2.1 =EI7LI (configs) DUARNF

YEZEIRAR(CT SSH Y—N\ZEELET,
5l SSH 1—-Y: admin
SSH 1—H/){XJ—R : password

FEURVARNZEI7/IL (configs. sh_backup . stats) ZAEBDOIAINAYCEBELFT .
5l C:¥SCC¥backup¥configs

C:¥SCC¥backup¥sh_backup

C:¥SCC¥backup¥stats

ADMINISTRATION> MAINTENANCE> External Backup Z7UyJU%9
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DASHBDARD  MANAGE  REPORTS _ DIAGNOSTICS

External Backup wseesance » ecemsigscap @

Backup Server

Protocols : SSH

Hostname or IP Address : SSH H—/){® IP 7RLR or "AKE £l 192.168.1.1

Remote Path : J\WI 7w T I7( IV OIRFHZIIVINAT AT, Bl C:¥Users¥Admin¥SCC¥backup
User Name : SSH H—/\%R{TL TV T7HI> h&

SSH Authentication Type : Password %3#&iR

Password : SSH H—/\ZZE{TLTW37HU> rDJ{ZT—R

riverbed

* AMNBSIAC, sececersra comrose

External Backup wsresance » esemalgscn @ FsevetoDs

Backup Server
s v

19216811
\SCOWackup

® Apply N2 TU. sREZERLET .

Scheduling

Apply



® Backup Operation ®ROYIFHFIUZ IS Restore SCC Snapshot #&IRULET .

Backup Operations

@ TEZESEEZANLEFT.

Backup Operations

Restore Snapshot Name : FRURVARZEI71)l (configs) ZiEiR
KIEHFRREINDIBEL. Zip TP/ IVOEFBANSEFHOEDOZFIF
Restore Secure Vault : F1v/HED

Vault Password : Secure Vault X\27—Rz A1 (CREKEDIHZE(FZEAH)
Restore Primary and Aux network interfaces : F1v/8bD
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Start N> TFLET

Backup Operations

n: [Reswore SCC Snapshot ¥
e [est(380,misSC0) ¥

terfaces

©@ IHERD IP PRUAEUZR7#O SCC D IP 7RLAERUET A MU, Primary R— NJ3EHEUE T,

TSNS ERBEZFHE, OJ1 U TKIZE,
PORASE HTTP or HTTPS:// YUAR7#ED IP 7RL A
1-9% : $EKEE /(RD-F: HEHREE

riverhed
SteelCentral™ Controller

nin to SCCO1
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@ ADMINISTRATION> MAINTENANCE> External Backup Z7)wIUL&Fd .

riverbed

Sign out

DASHBOARD MANAGE REPORTS DIAGNOSTICS
NETWORKING
Host Settings
Base Interfaces
MAINTENANCE

irn what's new In this release External Backup
manwenance vndow

led Jobs.

[

Optimization Savings Softwers Upgrade

Reboot/Shutdown ureVauk My Accoun <

Top Applications REST AP Access
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@ Config DUZARTHERINL TV EZRERRLET .

Backup Operations

Backup Operation: [Restore SCC Snapsnat v

rtetaces

2.2 SCCEeTFH#ER (sh_backup) OUANF

® ADMINISTRATION> MAINTENANCE> External Backup Z7UyJU% 9,

riverbed

Sign out

DASHBOARD MANAGE REPORTS DIAGNOSTICS

NETWORKING
Host Settings

Base Interfaces

MAINTENANCE
irn what's new In this release Exermal Backup

Optimization Savings

Top Applications REST API Access
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@ TFEdxESEI(CBackup Server Z&ELET

* AMNESIAC seceme conore Ve

DASHBDARD  MANAGE  REPORTS _ DIAGNOSTICS

External Backup wseesance » ecemsigscap @

Backup Server

Protocols : SSH

Hostname or IP Address : SSH H—/){® IP 7RL R or "AKE £l 192.168.1.1

Remote Path : J\WI 7y T I7( IV OIRFFHZIIVINAT AT, Bl C:¥Users¥Admin¥SCC¥backup
User Name : SSH H—/\%R{TLTW\3T7HI> h

SSH Authentication Type : Password #3#&iR

Password : SSH 5 —/\%ZZE{TL TV 7HU> rDJ{ZT—R

riverbed

* AMNBSIAC, sececersra comrose

External Backup wsresance » esemalgscn @ FsevetoDs

Backup Server
s v

19216811
\SCOWackup

® Apply NIVZRTU. sREZBERLET .

Scheduling

Apply
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@ Backup Operation ®ROYIHII>UZ RS Restore Appliance Snapshots Z&IRUEY .

Backup Operations

® Start RI2ZHTFLET.
o ]

Backup Operatior

® Appliance DUARHRIIL TWD L 2 ERLET .
=n

Backup Operations
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2.3 #REHIBER (stats) QUAMP

@ Teraterm Zi#cE#L SCC (C SSH #E#ELE T,
IP7RLR URRY#D IP 7RLR
1-9% HEHRER
NKRT-R BRIEREHE

@ TFEEOIVRZEITL. HetIERZHIBRLET.
SCC > en
SCC # conf t
SCC (config) # stats clear-all

® EHEEMmCRED. Backup Operation ®ROVIFFIZ IS Restore Statistics #&IRUET

Backup Operations

@ Start RI>EHRTLFT,

Backup Operations

® HEHBEIROUVARTHRRINL TV EZHERLET .

Backup Operations
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2.4 BZIEHA

@ Teraterm ZicE#)L SteelHead (C SSH #E#iLFET .
IP7RLR URRY#D IP 7RLR
1-9% HEHRER
NKRT-R BRIEREHE

@ TFEOIVYFERITL. IREOILICEDEEY .

SH > en

SH # conf t

SH (config) # clock set ‘yyyy/mm/dd/ HH:MM:SS’
$l clock set 2019/01/30 19:00:00'

XNTP Server #F¥|HUTW3IEEF. LTFOIS-O0JHEHENZDT,

% NTP enabled, clock adjustment not allowed

PUFOIN> R2EITUET.
SH (config) # ntp disable
SH (config) # clock set ‘yyyy/mm/dd/ HH:MM:SS’
SH (config) # ntp enable

Srur=

2.5 Backup Server DESTE

MEB(IEUT. LT ORERITVET . Backup Server 28U TOWRWMEE(E. AFIBEREMTHEBOEEA.

© TIUThsEREEZRSE. 0J12LET,
POEASE HTTP or HTTPS://UART#&D IP 7RLX
1-9%: SEKREE /(XD-F: HEKREE

riverbed

SteelCentral” Controller

16



@ ADMINISTRATION> MAINTENANCE> External Backup Zz7)v/JUL&Fd .

riverbed

Sig:

DASHBOARD MANAGE REPORTS DIAGNOSTICS

NETWORIING SECURITY
Host Settings

Base Interfaces

MAINTENANCE
irn what's new In this release External Backup

Optimization Savings

count

Top Applications

® Backup Server Z:&FEUE T,

riverbed
Sign out

* AMNESIAC, seeecentia™ concroe

External Backup waienssce » excerma gscun @ Riseveto0s
Backup Server
. =
1921681
[ P \SCOWbacka
Limit: 0 |Minutes

Protocols : SSH

Hostname or IP Address : SSH H—/){ IP 7RLR or "AKE £l 192.168.1.1

Remote Path : J\WI 7w T I7( IV OIRFHZIIVINCAT AT, Bl C:¥Users¥Admin¥SCC¥backup
User Name : SSH H3—/\ZZ=1TLTV3T7HI> M

SSH Authentication Type : Password %3#&iR

Password : SSH 3 —/\%ZZE{TLTW\37HU> bD/TZAT—R

@ Apply R7>ZTU. sREZBEARALEY .

Scheduling
Scheduie SCC Config

Apply

® Save to Disk "> %=ITFUET,

riverbed
. Sign out

DASHBOARD  MANAGE  REPORTS  DIAGNOSTICS HELP
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2.6 HERDIEETHHEEE

® MANAGE> TOPOLOGY> Appliance Z7UvoUZE9,
. SCC, _ . riverbed

elCentral Controller * uptime 58 minutes, 57 seconds *+ Mon 18:47 ST +0300 n | Sign out

DASHBOARD REPORTS DIAGNOSTICS ADMINISTRATION

Dashboard @ ToraLoeY Semices =

Appliances Policies

MBS & NETWOTKS Path Selection

Clusters Secure Transport
Quality of Service x

for best practices and to learn what's new in this rel@ERCILUIFEIIRL
Web Proxy APPLICATIONS

App Definitions
. L. A OPERATIONS Stats Collection
Site Status Optimization Je e,

96.58% red [

Appliances have not been migrated to 5

Upgrade Appliances
Sites hy v
igura
the Appliances > Site

ances and are & nece:! ent in path selection, Qo5S, and ses
ions. To migrate Appliances and Appliance Groups to Sites, use the migration wizard wi

Migration page

Downgrade
Appliances.

Local Images
Remote Images
Reboot Appliances

Ta migrate your Appliances to Sites, |

wizard.

s & Networks page or the Site Migration page to run the migration

Cre

— LANbytes  oun
WAN bytes o3 azi a3 kT 03

@ BETFHEBREDRAT—HAN Connected | THAZLEMEZRLET .

riverbed

p 192.168.10.200 - 1000 (x86_64) - 3.8.0 - uptime 1 hour - Mon 18:48 |ST +0900  admin | Sign out

* 800 scecerse

ISTRATION HELP

A save w Disk

JASHEOARD REPORTS DIAGNOSTICS

Appliances

y » Appliances

© New Group @) New Appliance 5 viove 5 Filtter Appliance Operations
Groups and Managed Appliances Product /Model  Connection K W o+ ¥ Polides
=» Global
¥ SH1/192.168.10.100 (ECE C(570H  Connected: Needs Attention = Japan

b SH2/192.168.20.100 (ECEWS000F7534) C¥570H  Connected: Needs Attention * Japan

Enable Commen Administration to use one username and password to connect to 3l

rification ©

Enable Strict

t appliances based on keys.

Relared Topics: SCC Security

® DIAGNOSTICS> SCC SYSTEM> Alarm Status Z7JwIU&E 9.

riverhed

mir | Sign out

* 800 scercerr

ip 192.168.10.200 - 1000 (x86_64) - 9.8.0 - uptime 1 hour, 3 minutes - Mon 18:51 |ST +0900

DASHBOARD REPORTS ADMINISTRATION HELP

SCC SYSTEM APPLIANCE SYSTEM

Alarm Status Appliance Details
iU Unizaton Health Check
Memory Paging CPU Utilization
Memory Paging
SCCLOGS TCP Memory

Appliances

Filter Appliance Operations

New Group @) New Appliance

Groups and Managed Appliances Product / Model  Connection X W s ¥ Polices fi
User Logs Download  APPLIANCE LOGS
e+ Glooal System Logs. Download Logs
System Loy System Dus
Bowmiosds ot
» SH1/192.163.10.100 (ECEWVOOOFED0S) O(E70H  Connected: Needs Attention = e apan
SCC DUMPS
» SH2/192.168.20.100 (ECEWS H570H  Connected: Needs Attention = System Dumps Japan

Process Dumps
TCP Dumps

able Commeon Administration to use one usemame and password

Enable Strict Ke

rification to trust appliances based on keys.

Related Topics: SCC Secur
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@ [StatuslCEE (I5-F) MBULCLERERLET,

o $CC.oe e riverrhed
eelCel ip 192.168.10.2¢ 1000 (x86_64) - 9.8.0 - uptime 1 hour, 7 minutes - Mon min | Sign out
DASHBOARD  MANAGE _ REPORTS ADMINISTRATION _ HELP
Alarms Status scesysen » sms sns A Sove o Disk
aarm St
CPU Utilization OK
0k oK
8 Hardware OK
8 Licersing oK
@ Link Duplex oK
- oK
B Unksie
Memary Paging oK
Frocess Dump Creation Eror oK
e Configuration Backup oK
SCCExternal Confguraton BackupiRestore oK
SCC External Satistics ackuplRestore oK
oK
st oK
B Temperature OK
4 »
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@ [configs][sh_backup][stats]D/\wo 7y T=EUSL TEZ W,

@ VINIIT N=23>PyTOR7yT =R (BEVWVREVWTEDEI/N-232(CdoTE BRION-3VICRBFTICER
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https://support.riverbed.com/content/support/software/steelcentral-ccm/steelhead-controller.html

® HBR-MIAK (https://support.riverbed.com/) (L7t AU. [Log InlZJ)wILET,

= a X
] d Support: H Welee X +
& C @ https://support.riverbed.com & +« H 6 :
G Google IET9I-7
riverbed My Riverbed v Software & Documentation v Knowledge Base v Licenses 9§ @Login Q

Welcome to-Riverbed Support

@ Software & Documentation — SteelHead #9UwJIUZF Y,

My Riverbed « Software & Documentation Knowledge Base v Licenses v & support-rv...[LogOut] © Q

SteelHead

SteelCentral

ror | Network Performance Management v
a5 -
{ SteelCentral
B Application Performance Management Heg
SteelCentral -
e ~ _ ~ = A oorm
35 Central Control and Management = :
-— 2 Dime Box
”
= SteelFusion 4
L coln
1 B steelConnect %
irrus Wi-Fi
R L e
Product List (A-Z) 200 =
a8 helan
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® LUF o SteelCentral Controller for SteelHead #7UvJU%9d .

riverbed Support My Riverbed + Software & Documentation ~ Knowledge Base ~ Licenses » R support-rv..[LogOut]l @ Q
I SteelHead - S | H d =
Cloud SteelHead te € €a
SteelHead CX/GX The Riverbed SteelHead product line accelerates the transfer of data and applications between data centers,
branch locations, cloud networks, and end users. SteelHead is also designed to allow IT to prioritize delivery of
SteelHead sD mission-critical applications. Visit the individual SteelHead product pages for the latest software and
SteelHead EX documentation. Note: the Support pages for SteelHead SaaS and Cloud SteelHead can be found by navigating
to SteelHead CX.
SteelHead Interceptor
Riverbed Copy Utility
Riverbed Services Platform
SteelCentral Controller for
SteelHead
SteelCentral Controller for
SteelHead Mobile
. - N ~ W - ™~ ~w N |=1—1 E—3 =5 p—
@ Display Version &h47>0—-RUW=23>%3BTEL. Software v/, B DBPIICARFUET .
riverbed Sup po I’t My Riverbed ~  Software & Documentation ~  Knowledge Base ~  Licenses~ & @ Q

SteelHead A

SteelCentral Controller for SteelHead

SteelCentral for Network -

Performance Management
SteelCentral Controller for Steelhead was formerly referred to as Central Management Console. Visit SteelCentral Controller for

Steelhead overview page to learn more.

Known Issues

SteelCentral for Application -

Performance Management ® Internet Explorer File Extension
Issues

steelCentral for Central -

Control and Management

Upgrading SteelCentral Controller for SteelHead Software

Riverbed recommends that you upgrade your software from one major version to the next, without skipping intermediate versions.
The recommended upgrade path is:

Useful Links

SteelCentral Controller for

SteelHead

5.5.4c > (6.0.1 or 6.1.X) > 6.5.X > (7.0.X or 8.0.x) > 8.5.x > 8.6.X > (9.0.x or 9.1.X or 9.2.) > (9.5.X or 9.6.X or 9.7.X or 9.8.x) > 9.9.x ® Riverbed Community

SteelCentral Controller for
SteelHead Mobile

SteelCentral Controller for
SteelHead API Services

Missing the intermediate steps can lead to irrecoverable database corruption.

Note: The SCC version 9.0 and later is only available as a 64-bit image. Customers that have an existing 32-bit CMC-VE appliance
running 8.6.0c or older needs to migrate it to a 64-bit appliance and transfer the licenses, before upgrading to SCC 9.0.

® Which RiOS Versions Can Each
CMC Version Manage?

steelFusion -

SteelConnect

Xirrus Wi-Fi hd

® CMC 8.0.0 External backup fails
with error "global name

Software = Documentation 'sched_config_re' is not defined
. —
Product List (A-Z) ® Riverbed Technical Training
Display Version: 5.9.0 A ® Riverbed Lab
Submit a Case ® Submitanldea

[ Email Support

@, Phone Support

B Jr4I%

Software Description

SCC Appliance Software Image

Version 9.9.0 (64-bit)

Models Release

Models CMC-8151 (CMC-VE), SCC
1000

image_rbt_cmc_9_9_0_n2_x86_64.img &
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Release Notes

Product Life Cycle

® Hardware & Software End of Life
Policy

® End of Life Product List




® JIUThsEEBEEZEE 0J10FT,
7OER% HTTP or HTTPS://UARF#D IP 7KL R
1-9%: SEKEE /(XD-F: SEKEHE

riverbed

SteelCentral” Controller

® ADMINISTRATOIN — Software Upgrade Z7UyJU%E9,

DASHBOARD MANAGE REPORTS DIAGNOSTICS HELP

vhat's new in this release

Jptimization Saving

“‘op Applications

NETWORKING
Host Settings
Base Interfaces

MAINTENANCE
External Backup
Maintenance Window
Scheduled Jobs
Licenses

Software Upgrade
Reboot/Shutdown

22

SECURITY

General Settings
SCC Security
Certificate Authority
Trusted CA Store
User Permissions
Password Policy
RADIUS

TACACS+

SAML

Secure Vault

Management ACL

Web Settings
REST APl Access

SYSTEM SETTINGS

Announcements
Alarms

Date and Time
Monitored Ports
SNMP Basic
SNMP v3

SNMP ACLs
Email

Logging

My Account

Configurations



@ EEAO Form Local File (CFyvi% AN, £iEIT> O RURRIFAIVEREIR L., Install Z07UvIUET

riverbed
b SCG / SteelCentral Controller p 10.177.123.12 - 1000 (x86_64) - 9.8.0 * uptime 3 hours, 6 minutes = Mon 14:26 |ST +0900 admin | Sign out
DASHBOARD MANAGE REPORTS DIAGNOSTICS HELP

SOftwa re U pgl’ade Maintenance > Software Upgrade @

Software Upgrade

Booted Version:
rbt_cmc 9.8.0 #1 2018-06-22 15:32:04 x86_64

Backup Version:
rbt_cmc 9.7.0 #2 2017-12-14 23:30:27 x86_64

Switch to Backup Version

Install Upgrade
® From URL

From Riverbed Support Site

Em_EEBD [ reboot the appliancelz/)vILET

DASHBOARD MANAGE REPORTS

I Successfully installed upgrade image. Pleas(i reboot the appliance Io complete the upgrade.

© [Rebootlz7UyIULET,
Re bOOt/ShUtd OWN maintenance > Reboot/Shutdown @

Reboot or Shut Down

Please be aware that reboot or shutdown operations can take a few minutes.

T

23



BicEst r&. EEEm(c0/J4>L. ADMINISTRATOIN — Software Upgrade 9w/ L%,

DASHBOARD MANAGE REPORTS

NETWORKING
Host Settings
Base Interfaces

MAINTENANCE

vhat's new in this release External Backup

Maintenance Window
Scheduled Jobs
Licenses

Software Upgrade
Reboot/Shutdown

Jptimization Saving

“‘op Applications

DIAGNOSTICS

SECURITY

General Settings
SCC Security
Certificate Authority
Trusted CA Store
User Permissions
Password Policy
RADIUS

TACACS+

SAML

Secure Vault

Management ACL

Web Settings
REST APl Access

@ UTOFRBEANMERUN =238 TWBS ez ERLET .

® SCG /SteelCentral™ Controller

SOftwa re U pgl’ade Maintenance > Software Upgrade @

p 10.177.123.12 - 1000 (x86_64) - 9.8.0 -

DASHBOARD

MANAGE

HELP

SYSTEM SETTINGS

Announcements
Alarms

Date and Time
Monitored Ports
SNMP Basic
SNMP v3

SNMP ACLs
Email

Logging

My Account

Configurations

REPORTS DIAGNOSTICS

uptime 3 hours, 6 minutes = Mon 14:26 J5T +0300

riverbed

admin | Sign out

HELP

Software Upgrade

Booted Version:
rbt_cmc 9.8.0 #1 2018-06-22 15:32:04 x86_64

Backup Version:
rbt_cmc 9.7.0 #2 2017-12-14 23:30:27 x86_64

Switch to Backup Version

Install Upgrade

From Local File

IT7MIVEER | ERENTLEEA

Schedule Upgrade for Later

24
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Riverbed &GN/ \—RUT7HLUYVINIITDOHR—NRUS—(F, BUTF URL LDHEFRIEIFTET
https://support.riverbed.com/content/support/about_support/end_of life_policy.html

N=ROI7HLGVINIITOUR-NETRBE—E
https://support.riverbed.com/content/support/eos_eoa.html
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